FAQs…
Q: How do I book a date?  
A: Simply call us! 724.265.2990 All of our bookings are done over the phone. We will call you the Monday or Tuesday  before your party to get final counts and your cake choice.
Q: What ages do we accommodate?
A: Age doesn’t matter however, most of our birthday parties are for kids.  
     We do have bumpers as well as assisted ramps.
Q: How far in advance do you need to call to book a date?
A: Usually 2-3 weeks.  However, December-March are our peak busy months so the sooner the better.
Q: Is the birthday child included in the 12 kid count package?
A: Yes
Q: Can I bring decorations etc.?
A: We do supply the table coverings but, you’re welcome to bring balloons to tie to chairs etc. 
     NO CONFETTI is permitted!  We just ask that you take the balloons back home with you.
Q: Am I permitted to bring outside food?
A: We do not permit outside food as we do have a fully equipped kitchen. You are welcome to bring small items such as a veggie or fruit tray.
Q: Are we permitted to bring outside drinks?
A: We do have a licensed bar area.  It is against the law to bring any alcoholic beverages.  You are permitted to bring juice boxes.
Q: Am I able to order additional food for the siblings, adults, etc.
A: Absolutely!
Q: Where do the cakes get ordered from & what are my cake choices?
A: We get our cakes from Giant Eagle.  The choices are Chocolate, yellow, or half & half.
Q: Can I order addition cupcakes?
A: Yes!  Giant Eagle charges us $1.75/extra Cupcake, we simply pass that charge on to you.
Q: Am I permitted to bring my own table coverings, plates, cups, & cake?
A: Yes.  However our birthday package includes all of that, the price will remain the same.
Q: Can the kids eat while they bowl?
A: Yes, all food and drinks are to remain at the table areas and not the bowling approach area.
Q: Is there a deposit due at the time of booking? 
A: No!  We will take full payments the day of the party.  Your confirmed count is what you will be charged for unless you have more children attend than what was confirmed.
Q: How early should I arrive prior to our party?
A: We will have everything set up for you.  No need to be any more than 5-10 minutes before hand
Q: What am I responsible for?
A: You are also responsible for entering the kids’ names on the monitors, serving the pizza, and drinks.
       
Lastly, we ask that children remain supervised & not permitted to run throughout the building for the safety of everyone!  
They are not permitted, in the bar area without adult supervision, or beyond the foul line to ensure their safety.

